
How to Apply for a WV Medical Cannabis Card

1. Call Green Health Docs at 240-356-1000. They have a 99% approval rating.

a. They will ask for your contact information, medications, copy of driver’s license, etc. and 
why you need medical cannabis.

b. The conditions in which you would qualify are:

c. They will make an appointment for you via zoom with one of the certified doctors in WV. 
Most appointments via zoom can be made for the following day. (You can also visit one of 
the doctors in person, if you prefer and they can provide you with the various locations).

d. The fee is $149.00 and if you give them the Certification Code: PINK10 you will get a 
$10.00 discount and it must be paid at the time you make the appointment. If you are NOT 
approved, the fee will be returned to you.

2. You will receive an email confirmation from Green Health Docs for a FIRST TIME 
VISIT—Telemedicine Consultation with the link to click on at the time of your scheduled 
appointment. They will also send you a preliminary “intake form” that you MUST fill out 
immediately. If you do not have medical documentation from you doctor to submit, just 
download a copy of your Driver’s License when it asks for that.

3. Log in at the time of your scheduled visit.

4. The doctor will ask why you need medical cannabis, if you have ever been arrested, etc. 

5. Once the doctor approves you, you will get an email with your “Physician’s Certification 
for Qualified Patients” with all of the physician’s information such as WV Medical License 
Number and Registration Number.

a. You will need all of this information to apply on the WVDHHR site.

6. The WVDHHR site is medcanwv.org and from there you register as an individual new 
patient and set up an account.

7. You will have to have proof of residence documents and WV State ID.

8. You have the option to waive the $50. Fee if you can prove a financial hardship.

9. Mail a $50. check to 350 Capitol Street, Room 523, Charleston, WV 25301

*If you or someone you know needs help in this process, please don’t hesitate to call our office at 304-556-4808. 

Cancer 

Amyotrophic Lateral

Sclerosis (ALS)

Parkinson’s Disease

Multiple Sclerosis

Epilepsy

Neuropathies

HIV/AIDS

Huntington’s Disease

Intractable Seizures

Crohn’s Disease

Sickle Cell Anemia

PTSD

Terminally Ill Patient

Severe Chronic or Intractable 
Pain of Neuropathic Origin 
or Severe Chronic or 
Intractable Pain

Damage to nervous tissue of 
the spinal cord w/objective 
neurological indication of 
intractable spasticity


